
Flowchart

Legend

Start/End

Lines with Arrows 

show a process, task, 
action, or operation.
The text in the rectangle 
almost always 
includes a verb.

decision 
asks a question
The arrows flowing 
from the decision 
shape are usually 
labeled with Yes or No
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Delay shape represents 
a waiting period 
where no activity is done. 

parallelogram is 
used to show 
input or output. 
Expl.: receiving a report, 
getting an e-mail, 
getting an order,

rectangle with a 
curved bottom 
represents a document 
or report
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